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STATE OF WASHINGTON
Office of the Governor

November 2, 2015

Teresita Batayola, CEO

International Community Health Services
Post Office Box 3007

Seattle, WA 98114

Dear Teresita:

[t is my pleasure to inform you that International Community Health Services (ICHS) has been
selected as a recipient of the 2015 Warren Featherstone Reid Award for Excellence in Health
Care. This annual award identifies and honors health care providers and facilities in Washington
State who exhibit exceptional quality and value in the delivery of health services.

From its beginning in 1973 as a small, storefront clinic in Seattle’s International District to
today, ICHS has worked to provide culturally and linguistically appropriate health services to
Asian Pacific Islanders. Your mission has become a reality, with ICHS offering a variety of
services—medical, dental, behavioral health, and pharmacy—to more than 20,000 patients
speaking close to 50 languages. This access to care for an underserved population in our state
exemplifies the very spirit of this award.

Secretary of Health John Wiesman’s office, at the Washington State Department of Health, will
be in contact with you to arrange a convenient time to present the award.

Congratulations on winning this distinguished award!

Very truly yours

nslee
oVernor

cc: Dr. John Wiesman, Secretary of Health, Department of Health
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John D. Scott, M.D., M.Sc., FIDSA
Associate Professor & Medical Director
Telehealth Services

University of Washington

Box 359938

Seattle, WA 98104-2499

Dear Dr. Scott:

It is my pleasure to inform you that you have been selected as a recipient of the 2015 Warren
Featherstone Reid Award for Excellence in Health Care. This annual award identifies and honors
health care providers and facilities in Washington State who exhibit exceptional quality and
value in the delivery of health services.

Your work with Project ECHO (Extension for Community Health Outcomes) has brought cost-
effective, quality care to many people who would otherwise be unable to access care. You have
also worked to make case conferences available to rural areas of the state via videoconferencing
during times when the providers are less likely to be seeing patients. I appreciate this innovative
work, and it exemplifies the very spirit of this award.

Secretary of Health John Wiesman’s office, at the Washington State Department of Health, will
be in contact with you to arrange a convenient time to present the award.

Congratulations on winning this distinguished award!

cc: Dr. John Wiesman, Secretary of Health, Department of Health
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