EMERGENCY DEPARTMENT
RECOVERY COACH PROGRAM

For overdose patients or substance use patients.
This is a FREE service.

The patient will have been OI
medically cleared by the hospital

staff.

ED Staff will ask “Would you like to talk
to a recovery coach?”

If patient would like a recovery coach oz

the ED staff may call (509) 771-5038
for Nokey (m) and (509) 793-0005 for
Jaime (f) to have a coach respond.
(Please do not give this number to
patients!)

Coaches will arrive within 2 hours of 03

dispatch call.

Our response hours are between Ipm

and 1lpm Monday-Friday. Leave a
detailed voicemail and recovery o 4
coaches will respond next available
day.
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