
RETAIL FOOD SAFETY PROGRAM
State Board of Health Update | January 2026



Washington State Department of Health | 2

Meet Team Food

Susan Shelton
Technical Lead

Alyssa Hunter
Public Health Advisor

Meelay Tellier
Foodborne and Enteric 
Disease Epidemiologist

Cyndi Free
Program Specialist



Washington State Department of Health | 3

Program Overview

Rules & Guidance

WAC 246-215 & 
WAC 246-217

Develop, interpret, and 
provide guidance of 

food safety 
requirements to 

regulatory, industry, 
and other partners.

Training & Support

Technical Assistance

LHJ field training, new 
inspector training, 

workshops, external 
SharePoint, meetings, 

resource materials.

Outbreaks & Recalls

Investigation, Data, & 
Reporting

Support or lead 
environmental 

assessments. Collect 
and report data to 

CDC’s NEARS program.

Program Standards

FDA Voluntary 
National Retail Food 
Regulatory Program 

Standards

Tools to build 
continuous 

improvement in retail 
food safety programs.

Inspections

Inspect and Permit 
Food Establishments 

Regulate select state 
facilities and 

institutions to ensure 
food safety.
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Washington Foodborne Outbreaks by Year |1992 - 2023
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What is Retail Food Service?



Primary Food Safety Rules 
WAC 246-215 Retail Food Code
• Purpose: Establishes uniform, statewide 

food-safety standards for retail food 
establishments to reduce foodborne 
illness and protect public health. 

• Rule modernization strategy: Multi-year 
stakeholder engagement, Administrative 
Procedures Act process, and alignment 
with FDA Food Code to ensure science-
based, enforceable, and implementable 
rules.



Primary Food Safety Rules 
WAC 246-217 Food Worker Card
Purpose: Provide statewide training and 
credentialing requirements for all food 
workers. Support uniform baseline food safety 
knowledge across tens of thousands of food 
workers statewide. Statewide food worker 
card training manual is used widely as a food 
safety resource.



Current Strengths and Successes

Outbreak Response Coordination 
• Foodborne Illness Notification System (FINS)
• Multi-agency and effective actions on recalls and 

environmental assessments

Skilled Partner Relationships 
• Food Safety Advisory Council
• Local Health Jurisdictions, Conference for Food 

Protection, industry and academic partners

Advances in Inspector Training  
• Risk-based inspection education
• Environmental assessment training

Multiple Toolkits and Guidance
• Documents created to support consistent food 

safety practices and rule implementation 
statewide



Current Challenges

Increasing complexity of the retail food 
marketplace

• Unapproved vendors
• Shared and ghost kitchens
• Mobile operations
• Automation and robotics

Workforce turnover in industry and public health
• Varied experience levels
• Increased technical assistance needs

Growing expectations with staffing constraints 
and capacity limitations

• Modernization of training, guidance, and systems
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Washington’s retail food safety system is strong and collaborative, but sustained pressure from 
evolving operations highlights the need for ongoing review and modernization.

Thank you for your time today



 

To request this document in another format, call 1-800-525-0127. Deaf or hard of
hearing customers, please call 711 (Washington Relay) or email civil.rights@doh.wa.gov. 
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