
STATE OF WASHINGTON 

WASHINGTON STATE BOARD OF HEALTH 
PO Box 47990 • Olympia, Washington 98504-7990 

July 9, 2026

Sent via email 

Dear Ruthanna Baker: 

This letter is to inform you that the Washington State Board of Health (Board) received 

the complaint that you submitted on the evening of July 2, 2026, against the Clallam 

County Board of Health on July 6, 2026, as the Board’s offices were closed on July 3 due 

to the holiday.  

Your complaint alleges that the Clallam County Board of Health and its affiliated Harm 

Reduction Health Center (HRHC) have failed to adequately oversee and manage their 

Syringe Services Program (SSP). According to your complaint, these alleged failures 

have contributed to improperly discarded needles in public areas, increased public safety 

and environmental health concerns, inadequate program oversight, inaccurate reporting, 

and an insufficient response to a Hepatitis C outbreak in Clallam County. You further 

outline that these actions violate various Washington State public health and safety laws 

and regulations.  

You request that the Board and the Department of Health investigate HRHC’s SSP and 

the Clallam County Board of Health and require the implementation of additional 

operational, accountability, environmental, and public health and safety measures as 

conditions for HRHC’s continued operation.   

The Board is unable to consider your complaint as it is beyond the Board’s authority 

under RCW 70.05.120(1). RCW 70.05.120(1) provides that any person may submit a 

complaint to the Board concerning the failure of a local health officer, as defined in RCW 

70.05.010, or an administrative officer appointed under RCW 70.05.040. Your complaint 

is against a local board of health and a harm reduction health center, and not a local 

health officer or administrative officer as those terms are defined. The Board does not 

have the authority to investigate local boards of health, health districts, other state 

agencies, or harm reduction centers and programs.  

We recognize that you also submitted your complaint to the Department of Health’s 

(Department’s) Civil Rights Office, and they are taking steps to respond to you and 

provide additional information. Their program is limited to complaints involving 

Department employees.  
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Your complaint will be shared with Board members prior to the August 12, 2026, public 

meeting for their awareness. We appreciate you bringing these concerns to our attention. 

Sincerely, 

Michelle A. Davis 

Executive Director 

cc: DOH Civil Rights Office 


